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Greetings! 
 
As the Senior Hub Board Chair, I am very proud of all the programs and initiatives that 
our agency provides to enhance the lives of older adults in Adams and Arapahoe 
counties. In reflecting on the work of 2021 there were many standout moments and 
heartfelt accounts of   client services performed, as we continued to manage the  
effects of COVID 19, the new Omicron variant, and the return to many key agency 
programs with the onboarding of new team members. 
 
In 2021, although short lived, we re-opened our Adult Day Service program and  
provided weeks of respite care to caregivers who take care of loved ones with  
dementia, day in and day out.  We continued to grow the number served in our 
Food Pantry and our Material Aid programs, as the need for food, personal care 
items, and material goods held steady due to supply chain issues and post COVID 19 
challenges.  Our Meals on Wheels partnership with Golden Corral grew in 2021,  
allowing us to serve a higher quality meal and offer our clients more meal choices. In 
2021 we launched our Intergenerational Program and provided resources and family 
meals to older adult, Spanish speaking, multi-generational households to give them 
needed support around challenging issues (bullying, substance abuse, mental health, 
poor academics, etc.)   
 
The Senior Hub is committed to innovative programing and thoughtful aging services 
initiatives, our Well Elder program born out of COVID 19 has had three iterations and 
has been a game changer for older adults to have access to free hardware, a  
software platform, and multiple applications to drive the use of Telecare / Telehealth 
services.  
 
We are excited to continue educating, serving, inspiring, and empowering older 
adults and provide services that meet basic food needs; respite care needs;  
information and resource needs; all while adding depth and breadth in each  
program area. 
 
The very essential Senior Hub team of professionals is exceptional, they continue to 
rise to new client needs, and challenges to better equip older adults. We are thankful 
to our Senior Hub Board of Directors for their ongoing commitment to this community 
work, and applaud the many funders, donors, community partners and municipalities 
that support our agency in multiple counties. 

 
With gratitude, 

Rene Bullock  
Rene Bullock- Board Chair 
Senior Hub  

Letter from the Board 



60+ Population 2020 2030 % change 

Denver Metro 643,912 842,390 30% 

Adams 80,062 107,660 34% 

Arapahoe 128,830 165,593 28% 

75+ Population 2020 2030 % change 

Denver Metro 165,914 291,124 75% 

Adams 20,276 32,378 59% 

Arapahoe 34,389 59,259 72% 

Population Growth 

Source: Colorado State Demographer 
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Volunteer, 4.4% 

2021 Revenue    
 
Government Grants & Support          $1,607,224 
Corporation & Foundation Grants $   726,480 
Individuals                  $     71,906 
Program Income      $     27,555 
Other      $       4,596 
 

REVENUE TOTAL      $2,437,761 

2021 Expenses    
 
Food Based Programs   $1,359,243 
Homecare Services   $   277,146 
Adult Day Services   $   271,827 
General & Admin      $   256,332 
Well Elder     $   226,259 
Volunteer Initiative   $   109,030 
 
EXPENSES TOTAL     $2,533,387 



Meals on Wheels Program (MOW) - is a 
program that provides hot meal delivery and 
wellness checks five days per week to home 
bound elders.  Meals on Wheels elder adult vol-
unteers manage multiple routes to provide daily, 
hot meal delivery.  During 2020 the Senior Hub 
redesigned the meal vendor but contracting di-
rectly with Golden Corral to prepare the meals 
under strict dietary guidelines in keeping with 
best nutrition for older adults. Re-tooling the pro-
gram in this way allows for more meal variety, 
ethnically sensitive meals, and specialized meals 
to better serve older adult recipients.  In 2020 
the Senior Hub added robust nutritional assess-
ments and 1:1 nutritional counseling, provided 
by a Registered Dietician to those receiving 
Meals on Wheels.  It is through this increased nu-
tritional focus, older adults benefit from not only 
daily hot meals, but nutrition education and en-
hanced menu planning for meals in the house-
hold outside of the hot meal delivery the Senior 
Hub provides.  Finally, MOW clients continue to 
receive frozen meals upon request and blizzard 
boxes that provide up to thirty days of pre-
packaged meals in the instances of inclement 
weather when daily meal delivery is not possi-
ble. 
 
Well Elder - Routinify: Technology Support 
- is a program that equips older adults with a 
tablet and wearable watch at no cost to them 
to increase their Telecare/ Telehealth connec-
tions. With the use of the WellAssist tablet and 
wearable watch, Well Elder clients can access 
their healthcare provider portal for education, 
updates, and Telehealth visits. Well Elder clients 
also receive weekly phone and virtual check-in 
calls during which community resources, fraud 
education and end of life materials are shared 
by Well Elder volunteers.  This program increases 
technology adoption of older adults, provides a 
mechanism for Telecare/ Telehealth connec-
tion, enables ongoing elder virtual program-
ming, and allows for two-way communication 
between trusted community agencies, all criti-
cal activities during the height of the 2020 pan-
demic. 

Food Pantry -  is a program wherein older 
adults, who qualify can shop monthly at the 
Senior Hub location and receive meat, pro-
duce, shelf stable items and pet food. Food 
Pantry clients also receive periodic epical deliv-
ery like season food boxes, holiday boxes and 
specialty vendor items like Parry Pizza, Einstein 
bagels and others.  During the 2020 pandemic 
the Food Pantry moved to a curbside model 
and included weekly “Market Nights” in multiple 
Adams County drive through sites hosted by the 
Senior Hub. 
 
Homecare Services - is a Colorado certified 
Class B Homecare Agency (non-medical) 
providing personal care, respite care, (a break 
for caregivers) housekeeping, meal prep and 
other supportive services. Homecare Services 
relief and respite care is vital to relieve the pri-
mary caregivers of the stress associated with 
caring for a declining, homebound older adult. 
Family caregivers also attend regular support 
group meetings through this program and re-
ceive community resources (Gerontological So-
ciety, Alzheimer’s Association, Tri-County Health, 
and others) to better manage, understand and 
cope with elder decline, because of numerous 
disease processes. 
 
Volunteer Initiatives (Formerly S. H.O. U. T) 
- is active outreach and recruitment of volun-
teers of many ages, backgrounds and skill sets 
that support Senior Hub agency programs and 
special volunteer initiatives. Unlike years past 
Senior Hub volunteer efforts in 2020, focused on 
placing unique volunteers in program areas at 
the agency, like: Market Nights, Well Elder, Vac-
cine Testing/Outreach/ Education, Material Aid 
delivery, and Holiday meal and gift delivery. Flu-
id volunteer initiatives under the Senior Hub um-
brella allow us to be more responsive, relevant, 
and actionable to community needs much like 
Pandemic of 2020. 

Services Available 
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